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Copyright Information 

Copyright © 2022 Quick Heal Technologies Ltd. All Rights Reserved. 

No part of this publication may be reproduced, duplicated, or modified in any form or 
incorporated into any information retrieval system, electronic or any other media or 
transmitted in any form without prior permission of Quick Heal Technologies Limited, 
Marvel Edge, Office No.7010 C & D, 7th Floor, Viman Nagar, Pune 411014, Maharashtra, 
India. 

Marketing, distribution or use by anyone barring the people authorized by Quick Heal 
Technologies Ltd. is liable to legal prosecution.  

Trademarks 

Seqrite and DNAScan are registered trademarks of Quick Heal Technologies Ltd. while 
Microsoft and Windows are registered trademarks of Microsoft Corporation. Other brands 
and product titles are trademarks of their respective holders. 

License Terms 

Installation and usage of Seqrite is subject to user’s unconditional acceptance of the Seqrite 
end-user license terms and conditions. 

To read the license terms, visit http://www.seqrite.com/eula and check the End-User 
License Agreement for your product.  
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About Seqrite HawkkEye 

With cyber threats constantly evolving, getting smarter, and more sophisticated, it’s time 
you get holistic visibility of security posture in one place to mitigate risks before it becomes 
a disaster.  

Seqrite HawkkEye is a cloud-based platform that will enable coordination between different 
security layers, integrate cybersecurity silos into a single pane of truth, and ensure your 
point products communicate with each other to consolidate alerts, identify risks, and 
convert the data into intelligence.   

Seqrite HawkkEye will enable your business to prevent real-time malware breaches, make 
insight-driven decisions, and accelerate vital security functions quickly and effectively with 
just a few clicks.  
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Supported Seqrite Products  

With Seqrite HawkkEye 1.2.0, you can manage the following Seqrite products: 

• Seqrite Endpoint Security (Cloud) with DLP as add-on 

• Seqrite HawkkHunt 

• Seqrite mSuite 

• Seqrite Workspace 

• Seqrite HawkkScan 

• Seqrite HawkkProtect 
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HawkkEye Features  

Seqrite HawkkEye 1.2.0 offers the following features: 

• Support for HawkkScan and HawkkProtect 

• A complete product tour that explains the features 

• View the security posture for the endpoints on the Dashboard:  
o Top 10 personal data classifiers 
o Top 5 blocked applications 
o Top 5 users accessing blocked applications 

• Management of Licenses   
o Request for renewal  
o License history for all opted products  

• Request for a trial of other Seqrite products such as  
o HawkkScan Beta 
o HawkkProtect Beta 

• Activity logs for admins of HawkkEye 
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Known Issues 

1. When mSuite trial user has purchased mSuite with Workspace then Workspace is 
not getting activated.  Workspace is not displayed on license details page. 
 

Resolution: Contact Seqrite support for backend activation. 

 

2. When mSuite and Workspace trial user purchases commercial license for mSuite 
with Workspace, then for Workspace “Trial” text getting displayed. 
 

Resolution:  Contact Seqrite support for resolution. 

 

3. 2FA should not be by default enabled for HawkkEye Superadmins. 

Workaround – 2FA can be disabled from backend support 

Resolution - Contact Seqrite support for resolution. 

  

https://docs.seqrite.com/docs/seqrite-csm/support/support-options/
https://docs.seqrite.com/docs/seqrite-csm/support/support-options/
https://docs.seqrite.com/docs/seqrite-csm/support/support-options/


 

Copyright ©2022 Quick Heal Technologies Ltd.  6 

Technical Support 

Seqrite provides extensive technical support for its users. In case you face any technical 
issue, you can contact our Technical Support center using the options available at the 
following URL: 

https://www.seqrite.com/seqrite-support-center 

 

https://www.seqrite.com/seqrite-support-center
https://www.seqrite.com/seqrite-support-center
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