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Copyright Information 
 
 
 

Copyright © 2021 Quick Heal Technologies Ltd. All Rights Reserved. 
 

No part of this publication may be reproduced, duplicated, or modified in any form or 
incorporated into any information retrieval system, electronic or any other media or 
transmitted in any form without prior permission of Quick Heal Technologies Limited, Marvel 
Edge, Office No.7010 C & D, 7th Floor, Viman Nagar, Pune 411014, Maharashtra, India. 
 
Marketing, distribution or use by anyone barring the people authorized by Quick Heal 
Technologies Ltd. is liable to legal prosecution. 
 

Trademarks 
 
Seqrite is registered trademarks of Quick Heal Technologies Ltd. while Microsoft and Windows 
are registered trademarks of Microsoft Corporation. Other brands and product titles are 
trademarks of their respective holders. 
 

License Terms 
 
Installation and usage of Seqrite Unified Threat Management is subject to user’s unconditional 
acceptance of the Seqrite end-user license terms and conditions. 
 
To read the license terms, visit http://www.seqrite.com/eula and check the End-User License 
Agreement for your product. 

http://www.seqrite.com/eula
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Revision History 
 
 

The information in this document is provided for the sole use of Quick Heal Research 
and Development, Incidence Response and Support Team. It is strictly forbidden to 
publish or distribute any part of this document to any other party. 
  
 
 

Version Date Comment 

UTM2.6.0.26 15 February 2021 Version 2.6.0.26 GA Release 
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Build Information 
 
 

 

Build 2.6.0.26 version released on 15 February 2021 

 

Seqrite UTM GA Build 2.6.0.26 details: 
 

Product Name Release Date MD5 Checksum Build Version 

Seqrite Unified Threat 

Management  15 Feb 2021 da0f7d22ceec91c8ecb069eee4c34048 
Build 

2.6.0.26 
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New Features and Enhancements 
 
 

 

New Features with UTM 2.6: 
 
⚫ Single Sign-On (SSO): 
 SSO allows the users to automatically log in to the UTM as soon as they login to their 
 domain machines and hence reduces the requirement of multiple login. 
⚫ SFP port: 
  SFP module support is perquisite for most of RFP and Govt tenders to qualify Seqrite 
 UTM. 
⚫ Scalability: 
    Significant increase of scalability across all models specially high end model (Refer to    
     UTM Sizing Guide). 
⚫ DNS filtering  
 The feature provides businesses an additional layer of protection and prevents 
 employees from visiting websites known to be used for malicious purposes. 
 To enforce acceptable Internet usage policies and block access to illegal website 
 content, websites containing content unsuitable for the workplace and categories of 
 sites that are a major drain on productivity. 
⚫ Enhanced AV update 
 Differential AV update reduces the overall size of the update resulting in faster 
 updates and enhanced handling of error situations.  
⚫ Strong Application control  
 Enhanced signature based application control using the new engine that removes the 
 limitations of legacy application control 
 
NOTE: Please check Help section on the UTM for more details for the new features. 
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Bug Fixes 
 
 

 

ID# Summary of the fixed issue 

1 MAC Wise Users are Unable to access HTTP websites 

2 Unable to Schedule Auto Firmware Upgrade for UTM 

3 
Unable to get DHCP IP on UTM WAN Interface after adding USB 
tethering device JIO USB modem (JMR540) 

4 
Both the Primary and Backup VPN Tunnel should not be Active 
simultaneously. 

5 IPsec Logs are not generating intermittently. 

6 Users are not getting session/auto logout, if they are in idle state 
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Known Issues  
   
 
The following table lists some of the important known issues to consider in version 2.6.0.26 
 

ID# Summary of known issue 

1 

Ipsec site to site VPN tunnel remains still active even after editing RSA 
public key incorrectly at server end. 
 
Work Around: Use only valid format of RSA keys 

2 

SSO AD Agent Service does not start on Windows Server 2019 showing 
error as DLL files missing. 
 
Work Around: Install vc_redist.x64 and start the service. 
 

Refer:https://blog.pcrisk.com/windows/12278-how-to-fix-the-

program-cant-start-because-msvcp140dll-is-missing-from-your-

computer-error  

3 

DHCP IP address assigned to SFP Ethernet is removed after disabling 
interface, DHCP address not received on swappable Ethernet. 
 
Work Around: Make sure the Interface configurations are valid while 
adding or removing the SFP NIC. Reconfiguration of Interface or 
Rebooting of device will solve the issue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

https://blog.pcrisk.com/windows/12278-how-to-fix-the-program-cant-start-because-msvcp140dll-is-missing-from-your-computer-error
https://blog.pcrisk.com/windows/12278-how-to-fix-the-program-cant-start-because-msvcp140dll-is-missing-from-your-computer-error
https://blog.pcrisk.com/windows/12278-how-to-fix-the-program-cant-start-because-msvcp140dll-is-missing-from-your-computer-error
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Appendix 
 
 

Installation of UTM version 2.6.0.26 
 

⚫ Using ISO 
Standard ISO installation procedure 

 
⚫ Firmware upgrade functionality 

Important: Firmware upgrade is a critical operation that affects the software of the 

 UTM device. Please backup your configuration, critical logs and reports before 

 proceeding with firmware upgrade. 

 

To apply 2.6, Admin must manually download and Install the upgrade via System-

 >Firmware Upgrade option. 

 

Following are steps to install 2.6 firmware online: 

 

1. Login to the UI and navigate to the path System -> Firmware Upgrade 

2. Under Firmware List, under Actions column, Choose the option ‘Download & Install’ 

 to install the firmware immediately. 

 

NOTE: 

If the UTM devices are on 2.5.1.10, then Admin must apply update to bring it to 2.5.2.1 

 version first; so that upgrade to UTM 2.6 could be done.  

 

 

 

 

 

 

 

 

 

 

 



 

Copyright © 2021 Quick Heal Technologies Ltd.  10 

Help and Support Information 
 

For more details on how to use the features and other relevant information, refer to the 

Help section of Seqrite UTM. For additional technical support, consult the Seqrite UTM 

technical support center. 

 

Seqrite support contact information: 

Phone Support: India Toll Free - 1800 212 7377 

E-mail Support: utmsupport@seqrite.com 

For International support contacts, Web or Chat Support options please visit: 

https://www.seqrite.com/seqrite-support-center/ 


